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Dog bite claims increase to more
than $350 million annually

By ToDD KARPOVICH

Do BITES ARE becoming an increas-
ingly bigger problem in the insurance in-
dustry and now account for one-third of
all homeowners insurance liability
claims, costing $356.2 million in 2007,
up 10.5% from the previous year, ac-
cording to a report by the Insurance In-
formation Institute.

The average cost of dog bite claims in-

“Any time specific claims rise that rap-
idly, our members take note, but overall,
the bigger problem for our members is
when insurers exclude dogs based on
breed rather than biting history,” said
Kevin Nemith, chairman of the Insurance
Agents & Brokers Service Group. “Given
the trend toward increased dog-bite
claims, it is reasonable to expect that in-
surers will rely more heavily on breed-

// Biting dogs can cost their owners
. Industry experts sad agents shoulkd remind dog

owners that they are hiable for amy injuries their
pets cause in varous scenanos, including:

* |f the amer knew the dog had a tendency 1o

cause that kind of injury;

+ |{ & state statute makes the owner liable,
whather or not the owner knewy the cog had a
tendency to cause that kind of injury,

+ |f the injury was causead by unraasonable care-
lessness on the part of the owner,

creased by 11.5% in 2007 (o $24,511, ac-
cording to the most recent data in the re-
pore. Since 2003, the cost of these claims

has risen nearly 28%, but the number of -

claims paid by insurers has remained sta-
hle over the past three years at about
14,500, researchers said.

As a result, some insurance compa-
nies are mising premiums with home-
owners and renters insurance policies if
a client’s dog bites someone, Most poli-
cies cost betweern 100,000 1o 2300000 in
liability coverage, and if the claim ex-
ceeds the limit, the dog owner is person-
ally responsible for all damages above
that amount, including legal expenses,
according to researchers, .

Some companies will require dog
owners to sign liability waivers [or dog
bites. Others will cover a pet if the owner
takes the dog to classes aimed at modi-
tving its behavior,

based exclusion policies when they can.”

The amount of umbrella lability cov-
erage usually ranges from $1 million to
£10 million, and covers broad rypes of li-
ability. Most insurance companies have
required minimum amounts of underly-
ing coverage — typically at least $250,000
of protection from an auto policy and
£300,000 of protection from a home-
owners' policy, according o the report.

“This has been on our radar for a
number of vears," Lynn Knauf, director of
personal lines for the Property Casualty
Insurers Association of America, said in
an interview with Insurance & Financial
Advisor, "Lots of times, insurers are just
underwriting the risks. Lots of times, they
might not even know in some cases
which of their clients even have dogs. We
have on occasion put out information to
our members. Companies have done a
good job lately of tracking their losses.”



