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NORTHERN NECK

INSURANCE COMPANY

How to Make a
Payment
oh your policy



http://www.nnins.com/index.php

Have your invoice handy.
This is what the invoice looks like.
You will need * . POLICY NUMBER,
NAMED INSURED
BILLING ZIP CODE.

PLEASE DETACH AND RETURN THIS SECTION WITH YOUR CHECK OR MONEY ORCER IN THE ENCLOSED ENVELOPE.

Plaase write your POLICY NUMBER on your checkd HO 1234567 01

Pzt DiTice Box 419, Irvinglon, ¥irginda X2480

Named Insured|MARY C TEST Current Balance Due:  $1,324.00
Froperty Location Tnsired: Payment Dus By: 06/09/2011
P O BOX 4190
Change of Address? Method of Paymant:
Haa:un;mplm the Information below to help us sarve [] Check Enciosed - Payableto Northem Neck Insurance Gompany
YoH DeTE. [] Please charge my VISA/MasterCard for §
[IMaiting Address Change Only .
[J911 Property Localion (AssignmentReassignment) Account #
[Maving to New Locaticn Exp, Date;
Name Cardholder's Skonabura:
Sireet Or, For Your Convenignce
City Pay by Phane with VISAMaslerCard al 1-800-552-8660
Slate Zip
Thank You for Choosing NORTHERN NECK INSURANCE COMPANY! Insured Copy




It’s easy but it takes a few steps. Start on our home page.

SEARCH I FIND ANAGENT | BECOME AN AGENT I AGENT LOGIN I CUSTOMERS

N

NORTHERN NECK

INSURANCE COMPANY

[resserimg Fuamidies from the Hay to thy Blwe Ridpr vince t490

HOME = ABOUTUS | HOMER AUTOCOVFPAGE  “@yauce it = raNTA(T |j§

]
Make a Paymeni!

We Insure Virginia Homes

wth I We insure responsible homeowners, landlords and renters against loss, harm and liability in suburban and
€ insure R RS ; X
rural Virginia. Because we own homes in Virginia ourselves, we know and understand the particular risks
Virginia property owners fear and write peace-of-mind policies to cover them.

e Homes

e Condominiums We are a "Virginia only™ company and we opened for business in the tiny coastal town of Irvington, Virginia in

e Doublewides 1896 to insure local homeowners against fire and lightning loss and damage . Today's homeowners, landlords

o Fhical Ealates and renters have a lot more to lose. So we don't just insure their homes, we insure their personal
possessions, their cars, their boats, their equipment, their home offices, their personal liabilty, and even their

P Sou. identities.

e Manufactured Homes

® Modular Homes Whether you live in your site-built or manufactured, single or multi-famity heme all of the time or some of the

® Renters tima wa nravida ~amnrahanciia ~amnatitirahs nricad ineiiranca and haet in ~lace raennnca whan wnn fila a

€D Internet | Protected Mode: Off v



Enter Policy Information exactly as it appears on your invoice.

PN

NORTHERN NECK

INSURANCE COMPANY

Butreing Fambans Sowe (lw Bay 10 tiw Blee Ruly soncr 1396

Policyholder Services
800-552-8660

Mon thru Fri

8:30am-4:30pm

Toll-Free After Hours
Claims Hotline:
877-968-7252

#Policy Number: | |

#Insured Name: |

{enter first Named Insured exactly as it appears on polic

#*Billing Zip Code: I

4
[ Cancel ][ Continue ]1

48 o
(ARUDD 1 2257
20

= - D)
IRVINGTON VAC22480)

MAIL TO:

MARY C TEST
HAROLD M TEST

P O BOX 4190
IRVINGTON VA 22480

1

POLICY NUMBER::
POLICY PERIOD: 05/12/2011 to 05/12/2012

Privacy Policy | Legal Statement | Terms of Use | FAQ

Done

/" Trusted sites | Protected Mode: Off 3 v

#,100%



Next click on the POLICY NUMBER.

PN

NORTHERN NECK

INSURANCE COMPANY

Bevveiong Fomburs foown e ey 1o the Blee Rubiy somcr vine

Policies with a Balance ciick the policy link below to pay your policy online.

My Agent:

Logout Insured Name: SURELY TEMPLE
Insurance Agency

1234 Main Street
City, VA 22480
(804)438-6611

Pay Online:

Your payment will not register on your policy immediately. It will be pending on our system for
business days. Please call your agent if you need immediate assistance.

CLICK e policy link below to pay your policy online:
HERE
i
Policy Policy | Effective | Expiration Total Current Current
Number Type Date Date Bal Due | Amt Due | Due Date
- . HO 0000116 00 Home | 02/07/2011 | 02/07/2012 | 1379.00 1379.00 | 12/22/2011
Policyholder Services

800-552-8660
Mon thru Fri
8:30am-4:30pm

Tall Cran Aftnr HAaurs




Check the information and then click CONTINUE.

N fol . N
D, o 2
Vo o o By " . |

NORTHERN NECK 7

INSURANCE COMPANY

Bovvenmg Famlrs from tlae Dy be tie Blae Radlgy since et5e

Policy Number Confirmation ciick Continue to pay your policy online.

Logout g Homeowner Policy Policy Number: HO 0000116 00 My Agent

SURELY TEMPLE Policy Term: 02/07/2011-02/07/2012 Insurance Agency
1234 Main Street

Premium (includes fees): $1,379.00 Payment Plan: Direct Bill/10-PAY City, VA 22480

Paid to Date: $0.00 Last Payment Date: (804)438-6611

Last Payment: $0.00
To Pay Balance in Full: $1,379.00
Current Amount Due: $1,379.00 Current Due Date: 12/22/2011

Policy Number Confirmation
You have selected 'HO 0000116 00 ' policy term.

Your payment does not register on your policy immediately. It will be pe
system 2-3 business days.

Policyholder Services
800-552-8660

Mon thru Fri fo) O

8:30am-4:30pm Cancel ] [ Continue q

Please confirm to assure proper allocation of your payment.

Toll-Free After Hours




Key in your phone number and e-mail address.
Select a Payment Method.

. ham. N
/-‘-«;‘_:‘g Fal -
S, !'& e
f

NORTHERN NECK

INSURANCE COMPANY

Betvemmng Famdans fooe tn By o the Blae Radlgy somv a9s

Make a Payment Required fields designated by asterisks. Enter required fields and click Next to continue.

Logout Homeowner Policy Policy Number: HO 0000116 00 My Agent:
SURELY TEMPLE Pollcy Term: 02/07/2011-02/07/2012 Insurance Agency
1234 Main Street
Premium (includes fees): $1,379.00 Payment Plan: Direct Bill/10-PAY City, VA 22480
Paid to Date: $0.00 Last Payment Date: (804)438-6611
Last Payment: $0.00 -
To Pay Balance in Full: $1,379.00
Current Amount Due: $1,379.00 Current Due Date: 12/22/20%
#*Daytime Phone *Email Address
#*Payment Method *Re-enter Email Address
[Check [+] |
P;) (l)l()c_?;g!g 6e (; OServices Daytim will be used for payment questions only if needed.
Mon thru Fri ; ; Cancel ] [ Next J_- o
8:30am-4:30pm
p Select o
Toll-Free After Hours Check or

Credit Card




Type in
ROUTING

NUMBER,

ACCOUNT
NUMBER,
and NAM
from on
your
check.

=T

NORTHERN NECK

INSURANCE COMPANY

Berseiong Fomdsas from 1l Ly bs the P Sl simce 1354

Make a Payment by Check Required fields designated by asterisks. Enter required fields and click Submit
Payment to continue.

Homeowner Policy Policy Number: HO 0000116 00 My Agent:

SURELY TEMPLE Policy Term: 02/07/2011-02/07/2012 Insurance Agency
1234 Main Street

Premium (includes fees): $1,379.00 Payment Plan: Direct Bill/10-PAY City, VA 22480

Paid to Date: $0.00 Last Payment Date: (801'1)438-6611

Pay: Last Payment: $0.00

©) To Pay Balance in Full: $1,379.00

@ Current Amount Due: $1,379.00 Current Due Date: 12/22/2011

Routing number Account.number

#:04 260108 ?:(H00000GP0 O)* 43

Policyholder Services

300.552-8660 #Routing Number
Mon thru Fri
8:30am-4:30pm #Account Number ter Account Number

Toll-Free After Hours *Name on Account

Claims Hotline: I
//\ Cancel ] [ Submit Payment

877-968-7252
Typein

name. Privacy Policy | Legal Statement | Terms of Use | FAQ

Done J Trusted sites | Protected Mode: Off

.;5



Double-check your entry and then hit Submit Payment.

D ham. %
=T &N
V. o :& 5 3L

NORTHERN NECK

INSURANCE COMPANY

Betvwiong Faomburs frown tlae Dy 1o tiw Plae Ry imce 13

Make a Payment by Check Required fields designated by asterisks. Enter required fields and click Submit
Payment to continue.

Homeowner Policy Policy Number: HO 0000116 00 My Agent:

SURELY TEMPLE Policy Term: 02/07/2011-02/07/2012 Insurance Agency

Premi includes fees): $1,379.00 P Plan: Di Bill/10-PAY 1234 Main Street
redmium (includes fees): ,379. ayment Plan: Direct Bill/10- City, VA 22480

Paid to Date: $0.00 Last Payment Date: (804)438-6611

Pay: Last Payment: $0.00

) To Pay Balance in Full: $1,379.00

© Current Amount Due: $1,379.00 Current Due Date: 12/22/2011

Routing number Account.number.

2041601087 000000000 O)* &3

Policyholder Services

800-552-8660 #*Routing Number
Mon thru Fri |053207766
8:30am-4:30pm #Account Number #Re-enter Account Number
[0280055138 [0280055138
Toll-Free After Hours *Name on Account
Claims Hotline: ISURELY TEMPLE
877-968-7252

Cancel ][ Submit Paymed o O



You’ll see a PAY NOW button -
or you can make changes if needed.

Payment Confirmation

Pay $1379.00 on policy HO 0000116 00 from account ending in 51387

Pay Mow

Make changes before paving

/" Trusted sites | Protected Mode: Off

> H100%



To pay witha CREDIT CARD......

NORTHERN NECK

INSURANCE COMPANY

Retsanng Famslons Faows il My 13 1Fe Pllew Rullgr simcr it

Make a Payme Nt Required fields designated by asterisks. Enter required fields and click Next to continue.

S Dwelling Property Policy Policy Number: DP 8000148 00 My Agent:

FIONA SHREK Policy Term: 11M11/2011-11/11/2012 Insurance Agency
1234 Main Street

Premium (includes fees): $360.00 Payment Plan: Direct Bill/4-PAY City, VA 22480

Paid to Date: ($56.25) Last Payment Date: 11/14/2011 (804)438-6611

Last Payment: ($56.25)

To Pay Balance in Full: $303.75

Current Amount Due: $33.75 Current Due Date: 12/07/2011

#*Daytime Phone *Email Address

|(804)438-5555 |fshrek@gmail.com

#*Payment Method #*Re-enter Email Address

Credit Card : |fshrek@gmail.com

PD'IE’]"’IDMEF Services Daytime phone will be used for payment questions only if needed.

800-552-8660
Mon thru Fri Cancel I [ Mext ]

8:30am-4:30pm

Toll-Free After Hours

Claims Hotline:
87T7-968-T252 Privacy Policy | Legal Statement | Terms of Use | EAQ

11



Select either Visa or Master Card
from the drop-down box.

Make a Payment by Credit Card Required fields designated by asterisks. Enter required fields and click
Submit Payment to continue.

Select
card

type |sss
Fri

vices

Sovam=:30pm

Toll-Free After Hours
Claims Hotline:
877-968-7252

Dwelling Property Policy
FIONA SHREK

Premium (includes fees):
Paid to Date:

Pay:
©) To Pay Balance in Full:

@ Current Amount Due:

*Type of Card

Visa :
#Credit Card Number

#*Card Verification Number

T ®

#*Name on Account

$360.00
($56.25)

$303.75
$33.75

Policy Number: DP 8000148 00 My Agent:

Policy Term: 11/11/2011-11/111/2012 Insurance Agency

1234 Main Street
City, VA 22480
(804)438-6611

Payment Plan: Direct Bill/4-PAY
Last Payment Date: 11/14/2011

Last Payment: ($56.25)

Current Due Date: 12/07/2011

VISA|

*Expiration Date
Jan 201 :

Cancel

] [ Submit Payment

12



Type in card number, select expiration date, type in card
verification number and name on the card.
Then click SUBMIT PAYMENT.

Submit Payment to continue.

Dwelling Property Policy
FIONA SHREK

Premium (includes fees):
Paid to Date:

Policy Number: DP 8000148 00 My Agent:
Policy Term: 11/11/2011-11/11/2012 Insurance Agency
1234 Main Street
$360.00 Payment Plan: Direct Bill/4-PAY City, VA 22480
($56.25) Last Payment Date: 11/14/2011 (804)438-6611

Last Payment: ($56.25)

Policyholder Servifes *Credit Card Number

800-552-8660 |4UU?UUUUUUUE?
Mon thru Fri #Card Verification Number
8:30am-4:30pm lEBEi
#*Name on Account

Toll-Free After Hours

Claims Hotline: FIONA SHREK

$303.75
$33.75 Current Due

VISA|

*Expiration Date

Jan |: 2012 :

1210712011

87796871252

Cancel I [ Submit Payment

Make a F’ayment b‘y’ Credit Card Required fields designated by asterisks. Enter required fields and click

13



Click Pay Now or make changes if needed.

Payment Confirmation

Pay $33.75 on policy DP 8000148 00 from account ending in 00277




Now you Authorize the payment.

APPROVED]

hame. N
~ T |
” "— Peiq -u'
T

NORTHERN NECK

INSURANCE COMPANY

Dovswing Fambins foown (e Ry 1 the Dae Ry since s

Payment Authorization click Authorize to continue processing your payment. Click Cancel to cancel your
payment transaction.

| authorize my financial institution to honor an electronic payment in the amount of My Agent:

$1379.00 from my account ending 5138. This authority pertains to the Northern Neck Insurance Agenc
Insurance Company Policy # HO 0000116 00. Verify your information carefully. Once 1234 Mai Sgt z
authorized, payments requested for the same day cannot be edited or cancelled. City VAaZI;482Jee

(804)438-6611
Your payment does not register on your policy immediately. It will be pending on our
system for 2-3 business days.

If you choose Cancel below, then your payment transaction for your polic

cancelled.
o 00O
[ Cancel ][ Authorize ]

Policyholder Services

800'552'88(.;0 Privacy Policy | Legal Statement | Terms of Use | FAQ
Mon thru Fri

8:30am-4:30pm

Toll-Free After Hours
Claims Hotline:
877-968-71252

15



If you want a receipt, click

You will also receive an e-mail receipt.

y_ N

NORTHERN NECK

INSURANCE COMPANY

!

Logout

Policyholder Services
800-552-8660

Mon thru Fri

8:30am-4:30pm

Toll-Free After Hours
Claims Hotline:
877-968-7252

ng Famiars fro 1w iy 1s the Dne Rabiy simer 1456

PRINT RECEIPT.

Payment Confirmation ciick Print Receipt to print a copy of this page. Click Close when finished.

Thank you for choosing Northern Neck Insurance Company! My Agent:

Insurance Agency
Your payment of $1379.00 has been applied to your Homeowner policy, Policy # HO 1234 Main Street
0000116 00. Confirmation # 20111212101853. City, VA 22480

(804)438-6611
Your payment does not register on your policy immediately. It will be pending on our
system for 2-3 business days. You will not be able to make other online payments on
this policy term while the payment is still pending.

A payment confirmation has been emailed to you.
Please contact your agent for questions regarding your policy and billing options.

[ Print Receipt H Close ]

Privacy Policy | Legal Statement | Terms of Use | FAQ

16



You're finished! Be sure to Logout.

Remember it will take a few days for the payment to be
processed .

A receipt will be e-mailed to the address you entered.

Thank you for making your payment on-line.

We Appreciate
Your Business!




