
Bay2Ridge

A complimentary 
service for 

our customers.

Emergency 
Roadside

Assistance

FOR ASSISTANCE
CALL

1-800-913-8847



From the Bay to the Ridge...
We are here for you!

It’s late at night and pouring down rain. 
You know your spouse or child is 
behind the wheel. If you’re like most, 
you start to worry. But with our 
Bay2Ridge Roadside Assistance, you 
can rest easy. If there is a problem, help 
is just one easy phone call away.

Our Roadside Assistance program is 
available to you 24-hours a day, 
7-days a week. Now you can have peace 
of mind anytime you or a member of 
your family is driving – whether it’s 
across town or across the country. 

Best of all, there’s no charge for 
using this service. 

So please, drive safely. But when you 
need help…we’re always open. Just call 
1-800-913-8847 anytime you need 
assistance on the road.

NEED A TOW
Towing coverage up to a 10 mile 
radius to your destination of choice, 
or beyond 10 miles to our nearest 
authorized repair facility.

FLAT TIRE
A Roadside Assistance representa-
tive will remove the tire and replace 
it with your spare.

EMERGENCY FLUID DELIVERY 
Gas, oil, water, etc. delivered to get 
your vehicle rolling.

DEAD BATTERY                                
A Roadside Assistance Representa-
tive will jump-start a dead battery.

ACCIDENT 
Report your claim and get Roadside 
Assistance with one easy phone 
call.

STALLED VEHICLE
A Roadside Assistance representa-
tive will get you on your way.

STUCK IN MUD OR SNOW
Roadside Assistance provides 
winching services to pull you out of 
any mess.

LOCKED OUT
A representative can help open 
your vehicle door or dispatch a 
locksmith if needed.

Help is just a phone
call away!

FOR ASSISTANCE CALL
1-800-913-8847



EMERGENCY ROADSIDE 
ASSISTANCE PROGRAM

provided for you by

NORTHERN NECK 
INSURANCE COMPANY

Keep our toll-free number handy 
in case of a roadside emergency. 

Place an attached card in your wallet. 
Whenever you or a family member 

needs help on the road
 …. Call us.
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